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MacnopT uspenus

DS-H104G

4-x KaHanbHbIM HD-TVI pernctpatop




DS-H1046

KntoyeBble ocobeHHOCTH:

4 KaHana

3anuchb ¢ paspelieHnem o 2Mn
BbiBOA, BMAEO C pa3pelleHnem oo

1080p
1 SATA HDD go 6Tb
1/1 ayanosxoa/ Bbixog,

CeteBolt untepdelic 1 RJ-45 10M/

100M Ethernet

WHTepdeiicbl 3agHein naHenu
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3 79
Lindpa HanmeHoBaHue Lindpa HanmeHoBaHue
1 Buaeosxon 6 LAN
2 HDMI 7 usB
3 VGA 8 3asemneHune
4 Ayaunosbixog, 9 WCTOYHMK nuTaHmAa
5 Ayaunosxop,

*L/l'306pa'1K€HM$| 14§ ClICIlH(])I/IKa[lHH MOI'yT OBITh M3MCHEHBI 0€3 TOMOJIHUTEILHOTO YBECAOMIICHHAA.

*3a noapoOHOi nHbopMarmel odpamaiTecs K BalieMy IepPCOHAIBHOMY MEHEKEPY




Cneungukauum

DS-H104G
Bugeo/ayauosxop,
dopmart BuAEeoCKaTUA H.264+/ H.264
Al HD-TVIn AHD
Hanorosble, g 4 kanana BNC (1.0 Vp-p, 75 Q)
Kamepbl
IP Kamepbl 4 kaHana
CraHpapT ayanockaTtma G.711u
Ayanosxoa 1 kaHan RCA (2.0 Vp-p, 1 kQ) (moskeT ncnonb3oBatbea as

[,BYCTOPOHHETO ayAmo)

Bupeo/ayaunosbixopn,

Buaeosbixog, 1 HDMI, 1 VGA
PaspeleHue BbiIBOAA 1920x1080/60rw, 1280x1024/60ry, 1280x720/60ry, 1024x768/60r L,
Ayanosbixog, 1 kaHan, RCA (TunHeHbin, 1 KQ)

Konnyecrso notokos 2

AHanorosbil KaHan: WD1@25k/c
HD-TVI kaHan: 1080p Lite/ 720p@25k/c
AHD/CVI kaHan: 1080p Lite/ 720p@25k/c
IP-kaHan: 960p@25k/c

OCHOBHOW MOTOK

[0ononHUTENbHBINA NOTOK CIF/QVGA/QCIF@25k/c

Tvn noToka Buaeo, Buaeo v ayamo

BuTpeWT BUaeo 32K6ut/c — 4M6but/c

BuTpeiT ayano 64Kk6uT/C

YpaneHHble coegmuHeHna 32

MpoTokonsi TCP/IP, PPPoE, DHCP, EZVIZ Cloud P2P, DNS, DDNS, NTP, SADP,

SMTP, NFS, iSCSI, UPnP™, HTTPS

SATA 1
0O6bvem [o 6Tb
CeTeBoi UHTepdENC RJ-45 10M / 100M Ethernet
USB-uHTepodelic 2 USB 2.0
oowre
MNutaHune DC12B
MNoTtpebasemas MOLWHOCTb [0 8Bt (6e3 HDD)
Pabouue ycnosusa -10°C — 55°C, BnaxkHoctb 10% ~ 90%
Pa3smepbl 200 x 200 x 45 mm

w



Bec <0.8kr (6e3 HDD)




MpaBuna akcnnyaTauuu

1. YcTpoMcTBO JOMKHO IKCMIYaTMPOBATLCA B YCA0BUAX, 0becneymBatomx
BO3MOXXHOCTb PaboTbl CUCTEMbI OXNAXKAEHMA. Bo nsbexkaHue neperpesa u
BbIXxoAa Npmbopa M3 CTPoA He A0NYCKaeTCcA pasmeLLeHNE PALOM
C UCTOYHUKAMM TEMNOBOIO U3/TlyYEHUSA, UCNOJIb30BAaHNE B 3aMKHYTbIX
NPOCTpaHCTBaxX (AWMK, ryxol wKad u T.n.). Pabounit ananasoH Temnepartyp
oT-10 go +55 (°C)

2. Bce NOAKNHYEHUNA O0/1KHbI OCYLWLEeCTBAATbCA NPU OTKNHOHEHHOM
INNEKTPOMUTAHUMN.

3. 3anpeuieHa Nnogaya Ha BXOZAbl YCTPOMCTBA CUTHAN0B, HE NPeayCMOTPEHHbIX
Ha3HaYeHMeM 3TUX BXOL0B — 3TO MOXKET NPUBECTM K BbIXOAY YCTPOWCTBA U3
cTpos.

4. He pgonycKaeTcs BO3ENCTBME HA YCTPOMCTBO TemnepaTypbl CBbile+55(° C),
WMCTOYHMKOB 3/1EKTPOMATrHUTHbBIX U3/TY4EHWUIN, aKTUBHbBIX XMMUYECKMX
CoeaMHEHWI, 9NEKTPUYECKOrO TOKA, a TaKXKe AblMa, Napa U Apyrux pakTopos,
CNOCOBCTBYOLWMX MOpYeE YCTPOMCTBA. He AonycKaeTcAa BO3AencTBMe NpAMbIX
CO/THEYHbIX ly4eN HENOCPEACTBEHHO Ha MATPULLY BUAEOKaMepbl.

5. KoHdurypupoBaHue ycTpoNCTBa INLOM, HE UMEIOLLMM COOTBETCTBYIOLLEN
KOMMNETEHLMNKN, MOKET NPUBECTU K HEKOPPEKTHOM paboTe, cboam B paboTe, a
TaKKe K BbIXOAy YCTPOWCTBA U3 CTPOS.

6. He pgonyckatoTcsa NnageHusa u cuabHas TPACKa YCTPOMCTBaA.

7. PexomeHAyeTcs UCMOb30BaHME UCTOYHMKA BecnepeboiiHOro NuTaHus,
BO M3berKaHMe BO34ENCTBUA CKAYKOB HANPAXKEHUA MW HELUTATHOIO
OTKNKOUYEHMA YCTPOICTBA.

Ona nonyyeHna wuHdopmauum 06 YCTaHOBKE M BKAIOYEHUM YCTPOMUCTBA,
noxkanyiicra, obpatutecb K KpaTKomy pyKOBOACTBY NONb30BaTeNa 3TOro
ycTpoiicTBa.



lapaHTuWitHble 0b6s3aTenbCcTBa

HacTtoawue rapaHTuitHble 06A3aTenbCcTBa AEUCTBYIOT B OTHOLIEHUWN BCEX
nocrasasemblix MocTaBwmKom TOBApOB U AENCTBUTE/NIbHBI OT AATbl NPOAAXKM
ToBapa KOHeYHOMY NoTpebuTento M3nenna B Te4eHUe BCEro rapaHTUMHOro
CpoKa Ha Tosap.

lapaHTMA Ha ToBap AeNCTBYET B TOM KoMMeKTaumm (KoHdurypaumm),
KOTOPasn yKa3aHa B HaKkNaAHOM Ha OTrpy3Ky. /llobble usmeHeHuUA
KomnaeKkTauun (KoHourypauum) Tosapa, Tpebytouime BCKPbITUA KOpnyca, B
TOM YMC/Ie YCTAHOBKA A0MOJIHUTENIbHBIX YCTPOWCTB LO/KHbI ObITb
npousseaeHbl MoCTaBLLMKOM C OTMETKOM B rapaHTUMHOM Ta/ioHe

0 NPOMn3BeAEHHbIX MU3MEHEHUAX M MOATBEPXKAEHbI NeYaTblo MocTaswuKa. B
C/ly4ae HeBbINONHEHUS AaHHbIX TPebOoBaHUI NpeTeH3nn

no paboTocnocobHOCTN U3LEeNNIt He MPUHUMAIOTCA.

Mpu BbIxoge U3 cTpoa ToBapa B NepMoL rapaHTUIMHOTO CPOKa 3KCMayaTaLmum
MoKynaTenb MMeeT NpaBo Ha 6ecnnaTHbI PEMOHT (33 UCKNIOYEHNEM He
rapaHTUIHbIX C1y4aeB, ONMCaHHbIX B M.6), KOTOPbI OCYLLECTBAAETCA B
CepBUCHOM LEHTpeE.

Mpv npeabABAEHUN FAaPaHTUMHOIO TasloHa GMpPMbI NPoM3BOAUTENA
rapaHTUMHbLIA PEMOHT UK 3ameHa ToBapa NPOM3BOAUTCA B TeYeHME

45 (copoKa nATU) KaneHZapHbIX AHe ¢ MOMeHTa nocTynieHus ToBapa B
CepBucHbIN UeHTP 3A0 «XUKBUMKH» B COOTBETCTBUM C AENCTBYIOLLUM
3aKOHOAATeNbCTBOM. B cnyyae rapaHTUIMHOM 3aMeHbl YCTPOCTBA UK ero
KOMMNIEKTYIOLLEN AeTaIn Ha HOBYIO, CPOK rapaHTUKN MCYMCNAETCA C MOMEHTA
npoaaxu Tosapa.

3ameHa Bblweawero 13 cTpoa ToBapa Ha aHaNoOrMYHbIM ToBap TaKoM e
MapKu, 1Mb0 3ameHa Ha TaKoe e YCTPOMCTBO APYroi MapKu, MPOU3BOLAUTCA
TO/IbKO MPY BO3HUKHOBEHUM B U34E/IMM HEUCNPABHOCTEN, BO3HUKLLMX HE MO
BMHe [oKynaTens npu npeabaBAeHUM UM FapaHTUIMHOrO TasioHa UK
rapaHTMMHOrO TasioHa GMpMmbl NpomnsBoauTens. Npu OTCYyTCTBUM YKa3aHHOIO
[OKYMEHTa, usgenme obmeHy He noanexKuTt. PeweHune o 3ameHe
npuMHMMaeTcs MNocTaBLMKOM B TeyeHue 7 (cemn) pabounx gHel ¢ MOMeHTa
COOTBETCTBYHOLW,Ero 0bpalLeHus.



10.

11.

OnpegfeneHune rapaHTUIMHOrO Cay4as:

FapaHTUIHbIM ABNAETCA caydYan aedekTa (noTepu paboTocnocobHoOCTH)
Nto60ro U3 KOMMNOHEHTOB FAPAHTUIHOIO 060PYAO0BAHMUA, 3@ UCKAIOYEHUEM:

®  MEeXaHMYeCKUX NOBPEXAEHWI, BKOYAA CydaliHble, MONYYEeHHbIX
B pe3yabTaTe UCNO0/1b30BAHUA HEOPUTMHAbHBIX 3aNaCHbIX YacTel,
o6cnyRunBaHUA nan mogmduKaunum obopyaoBaHMA Kpome Kak
aBTOPM30BAHHbBIM CEPBUCHBIM LLEHTPOM;

° ,EI,Ed)eKTOB, BO3HUKLWNX KaK cneacreme o4eBUaHbIX HGDYUJEHMﬁ YCI'IOBI/II‘/JI
aKCnayatauuu;

e nedeKToB, BO3HUKLIMX B pe3ynbTaTe HOPMasbHOro U3Hoca/cTapeHus
(pacxogHble maTepuranbl), 3aaBAEHHbIX B TEYUEHWE rapaHTUIMHOIO Nepunoaa.

B rapaHTUMHOM peMOHTe (3ameHe) MOXKeT BbITb OTKa3aHO MpPU OTCYTCTBUM

WY HEBO3MOXHOCTM NPOYECTb (MOBpeXKAeHWe, 3aKpaLlMBaHUe, yaaneHne)

CepuitHOro Homepa Ha YCTPOMCTBE.

HacToswan rapaHTMA He pacnpoCTpaHaeTcs:

®  Hayuwepb, NpMYNHEHHbIN apyromy obopyaoBaHuio, paboTatowemy
B CONPAXKEHUW C AaHHbIM U34ENNEM;

®  Ha noBpexAeHne AN HeMCNPaBHOCTM, BbI3BaHHbIE MOXapPOM, MOSHUEN K
APYrMMUM NPUPOLHbBIMUM ABAEHUAMM, @ TAK Ke Popc-MarKOpPHbIMK
obcTosaTenbCcTBaMU;

lapaHTUMHOE 0b6CcnyKMBaHME U3L4ENNIA, HA KOTOPbIE YCTAHOB/IEHbI
rapaHTUMHbIE CPOKU PUPMaMM NPOU3BOANTENAMM, npousBoauTCca B
odULUMaNbHbBIX CEPBUCHBIX LLEHTPAX COOTBETCTBYOLNX GUPM.

Mo ncTeyeHUn rapaHTUIMHOIO CPOKa PEMOHT Npomn3BoaunTca MocTaBWMKOM Ha
06LWMX OCHOBAHUAX M OTAENbHO onadvnBaetcs MoKkynaTenem no tapudam,
yCcTaHoBAEHHbIM MNocTaBwuKom. Pacxoabl No AocTaBKe M BO3BpaTy U34enuns B
3TOM CNy4yae He BO3BpaLLatoTCA.

lapaHTUHbBIN CPOK yCcTaHaBAnBaeTcA B pasmepe 2 JIET ¢ MOMeHTa NpoaaxKu
obopynoBaHus MokynaTtesnem KOHEYHOMY NOTPEBUTENIO, YTO AO/IKHO ObITb
NnoATBEPKAEHO COOTBETCTBYIOLMMU AOKYMEHTAMM.



CpoK rapaHTMUM MUCTEK WM  OTNPaBKa
obopynoBaHua  NPOM3BOAMUTCA  CUAAMKU
nokynatens

O6opyaoBaHMe HA rapaHTUM, OTNpPaBKa
npov3BoAmUTCA Yepes NpoaasLa

v v

Y6eanTbCa, 4YTO BCE JIMCTbl rapaHTUWHOIO Ta/sioHA 3anoJ/iHEHbl KOPPEKTHO (yKasaHbl
HaumMeHOBaHWe ToBapa, CEpWUiHbIA HOMep, faTa MOKYMKW), MPOBEPUTb Ha/aMuMe neyatu
npoaasLa v NoANMUCU MOKYyNaTeNa Ha BCEX INCTAX rapaHTUIMHOTO TaoHa.

v

MakcumanbHo NoApo6HO 3anoNHNUTL NCT
«OnucaHue HemcnpaBHOCTU 060pyA0BaAHUAY

MpogaseL, 3anoAHAET INCT KONUcaHne
HeucnpasBHOCTU 060pyA0BaHUA» Ha Base

nHbOpMaLMM OT NoKynaTens

v v

MoarotoBuTb 060pPYAOBaHUE K OTMPABKE: MO BO3MOMXKHOCTM YKOMMNEKTOBaTb BCE UMetoLwmecs
aKceccyapbl B OPWUIMHa/bHYlO YynakoBKy (610K nuTaHuA nasndetca obsAsaTenbHbIM - K
KOMMNNEKTaLuMm), T.K. B cnydae obmeHa 060pyL0BaHUA, 3aMEHAETCA KOMMIEKT LeAnKoM AAs
TOYHOM AMArHOCTUKN.

v

Ha ynakoBaHHOM M34e/MM YKa3aTb NOJHbIA NOYTOBLIN agpec OTNPaBUTENs, BKOYAA UHAEKC,
JaHHble KOHTaKTHOro nvua, TenedoH (oTpekbTe M 3anonHUTe «BNaHK yKasaHus agpeca
OTNPaBUTeNA U NOYyYaTeNsA»)

v

OTtnpaBka MO aApecy, YKasaHHOMY B
rapaHTUIiHbIX 0653aTeNbCTBaX NPOU3BOAUTCA
3a cyeT noKynarens

v

Mepepats obopypoBaHve MMpogasuy Ans
OTMNPABKM B CEPBUCHBIN LEHTP U KONumn
[OOKYMEHTOB Ha npuobpeTeHue

v

He paHee, uem Yepes 5 paboumx gHeit nocae 4OCTaBKKM 060pyL0BaHUA 40 CEPBUCHOIO
LeHTpa (Bpemsa BK/toYaeT B cebs NpuemKy u TecTupoBaHue o6opyaoBaHMe, CPOK AO0CTaBKU
YTOUHANTE NpW OTNpPaBKe y MNepeBO3YuKa), COCTOAHME PEMOHTA MOXKHO YTOMHWUTL Ha caiiTe

hikvision.ru B pasgene CtaTyc pemoHTa.

B cnyuyae HenocTynieHus 060pyA0BaHUA B CEPBUCHbIN LLEHTP, YTOYHUTL COCTOSHUE AOCTaBKU:

B noyToBOM OTAENEHUM (TPAHCMOPTHOWM
KOMMNaHum)

v

Y npoaasua
v

MonyyeHve nspenms obpaTHO HANOXKEHHbIM
nnatexkom (g4na top. Jluy onnata no
6€e3HaIMYHOMY pacyeTy NepeBo3ymnKy)

Monyuntb usgenne obpaTHo y npogasua
(mocTaBKa ocyliecTBaAeTca  CpeacTBamu

npozasua)




[apaHTMWIAHbIN TanoH

Ne HavmeHoBaHue nspenus Kon-so CepwitHbIn Ne
1 1
MIL
(Mognuchb u pata) (AaTta npopaxu) (Nopnucb Nnpogasua)

FapaHTUIiHBIA PEMOHT NPOU3BOAUTCA B cEpBUCHOM LeHTpe 3A0 «XUKBUXKH»
no aapecy:

194044, r. CaHKT-NeTepbypr, FTenbcuHrpopcckan ya., 4. 3,

Ten./dakc. +7 (812) 313-19-63

e-mail: support@hikvision.su

HacToAlwmm noaTBEpKAQI0 NPUEMKY U3AEIMUA B NOJTHOM KOMMIEKTE, NPUTOAHOIO K
MCnonb3oBaHMUI0. Bea nHbopmauma o NoTpebutesibcKMx CBOMCTBaX ToBapa , He0bxoaMmas Ans
BbI6OPa MOKYMKM B COOTBETCTBMM C MOMMMU LieIAMM NpUobpeTeHns, a TakKe 6esonacHom u
NPaBU/IbHOM SKCM/yaTalMmM, MHe NpeaocTaB/ieHa.

[apaHTUIHbBIV TaNOH GUPMbI U3FOTOBUTENA NOAYYM.

C ycnoBMAMM rapaHTUM 03HAKOM/IEH U COTaceH:

[/

(MNognucb nokynatens) (OaTa)

Yeaxcaemole nokynamenu! CoxpaHAlime oOpu2UHAAbHYIO YNAKOBKY mosapa 00 ucmeveHus
2apaHmuliHo2o cpoka. llpu nomepe oOpu2uHAALHOU YNAaKoBKU UuaU omcymcmeue Ha moeape
3MUKeMKU co WMpUX-KOOOM pUPpMbl Npou38odumess 8 UCMoaHeHUU eapaHmuliHbix 06s3amesnscme
b6ydem omka3aHo.

B cnyyae HenonyvyeHuAa KaKkozo-nubo u3 ablwiernepevucseHHblX aOKyMeHmOG unu umerwuxca
30M€‘40HU£7, nokynamesnos CO6CM6€HHOpy‘4HO yKassieaem o Hux 30echb:

o


mailto::%20support@hikvision.su

BHUMAHME:

[nA 6bicTPOM U TOYHOW [MArHOCTUKM HEUCMPABHOCTM, MPOCMM Bac 3amo/sHWTL MaKCMMaibHO MOJHO
HUXXenpuseseHHyo popmy
OnucaHue HeUCNPaBHOCTM 060PYA0BAHMA T.€. B YEM UMEHHO NPOABAAETCA HEeUCNPABHOCTb:

Obuwee onucaHne cUCTEMDI:

MecTo YCTaHOBKM M3AeNuA: BHYTPU OTanAMBaeMOro MOMELLEHWUs, BHYTPM He OTaniMBaemoro nomelleHus,
CHapYKM NomeLLeHNA (BblAeNUTE HYXXHOE MU BNULLUTE CBOI BapuaHT)

1. YcnoBuA yCTaHOBKU U3AeNusA: CTeHa (LepeBo, KUPMuY, Kene3obeToH, apyroe:

), cTonb (nepeso, kene3obeToH, Keneso, apyroe: ), (BblAeNUTE HYXXHOE UnKn
BMULLUTE CBOW BapUaHT)
2. Hanuume U3onaumm mexay KPOHLITEHHOM Kamepbl U NOBEPXHOCTbIO YCTAHOBKU: HET, Aa (Kakas MMeHHO
nsonauua )

(BblAENUTE HY)KHOE AW BNULLIUTE CBOW BapUaHT)
3. AnunHa kabena ot Kamepbl A0 6aMKaLIE MOHTAXKHOW KOPO6KK, M:

Hanuuue CKPyTOK mexKay Kamepoi u KopobKoii: HeT, aa

Hanuume rpo3osawurbl: HeT, Aa (Mapka )
6. YcnoBuA aKkcnayataumu usgenms: TemnepaTypHblit AManasoH oT__
[O___, BNAXKHOCTb (BbICOKas, CpeaHAn, HU3Kan), 3anblNeHHOCTb (BbICOKasn, CpeaHnAn, HU3KasA), AONONHUTENbHbIE
cBefeHun:
(BblAENUTE HY)KHOE AW BNULIKUTE CBOM BapuaHT)
7. Mepepaaya BuaeOCUrHaNa OT Kamepbl K YCTPOICTBY 3anncn/oTobpakeHus:
KoakcuanbHell Kabesnb: MapKa , OJIMHa ;
8umasnA Napa: nepesaTink , MPUEMHWK , OJIMHa ;
0MMOB0/I0KHO: NepeaaTInK , NPUEMHUK , 8 MHa ;
dpyeoe:
8. MopKntoYeHne K UCTOYHUKY NUTAHUA:
Kamepa c numaHuem 220B: ceTb 220B, ceTb 220B Yepes ctabununsartop (Mapka crabunamsatopa__ ), Yyepes
WUCTOYHMK CTabUAN3MPOBAHHOIO NUTaHWA (MapKa UCTOYHUKA ), apyroe Kamepa c
numanuem DC 12B unu DC/AC 12/24B: uepes Bl co ctabuimsatopom (mapka BN ) yepes WUCTOYHUK
CTabUNN3NMPOBAHHOTO NUTAHMA (MapKa UCTOYHMKA )
Apyroe (BblAenuTe HY}KHOE UK BNULLUTE CBOW BapUaHT)
9. [AononHuTenbHble cBeAeHUA:
10.

CeefeHnA 0 BO3MOXHbIX pPeKnamayumnax

10



[ata

Bpems pabotbl
[0 NOJIOMKM
(4acos)

MoaTBepskaeHHan
HeMcnpaBHOCTb

JaTta
Hanpas/ieHnA
peknamaumm n Ne
nucbma

Mepbl,
npeanpuHATbIE NO
peknamaumu
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Mony4yartenso:

194044, r. CaHKT-MNeTepbypr,
FenbcuHropcckaa yn., a. 3
Ten./®akc. +7 (812) 313-19-63 e-mail: support@hikvision.su

OTtnpasutenb:
MUHpaekc , ropoga.
yA. AOM ___, Kop. ., KB.
®no
OpraHusayma
Ten.

e-mail:

BUuolehAUrou U BUalMgedulo edadie BUHBERMA MHeug
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